2021 Annual Report

Contents
Word from the Chairman of the Board
and the Executive Director

4

Profile of PME MTL Ouest-de-l’Île

6

2021 Results

10

Financed businesses

16

COVID-19 Emergency Funds

20

Events and local involvement

24

Other programs

32

Census38

Highway 40

Coordination and copywriting
Emilie Gray
Communications Advisor

Graphic Design
Valérie Andraos
Art Director
Simon Fortin
Layout

Photographs
Myriam Baril-Tessier

© PME MTL Ouest-de-l'Île, April 2022
Dépôt légal : Bibliothèque et Archives
nationales du Québec, 2022
Dépôt légal : Bibliothèque et Archives
Canada, 2022

Job Placement Service

40

PME MTL Ouest-de-l’Île – Our People

42

Word from the Chairman of the Board and the Executive Director
4

2021 Annual Report ⁄ PME MTL Ouest-de-l'Île

48

Word from the Chairman of the Board
and the Executive Director
PME MTL Ouest-de-l’Île is proud to present its results for the
year 2021.
Once again, the governments of Québec and Canada put their trust
in the expertise of the PME MTL network for the management of
the Emergency Assistance Program for Small and Medium-Sized
Businesses (PAUPME) and the Regional Relief and Recovery Fund
(RRRF) to continue to respond quickly and effectively to the exceptional needs of SMEs. Relying on the flexibility and autonomy of the team
in place, PME MTL Ouest-de-l’Île showed great agility in adapting its
service offer to the reality of its clientele. Thanks to the dedication of
our team, we were able to financially support 224 companies to the
tune of more than $9.3 million, with the administration of emergency
funds alone. In terms of managing our regular funds, we supported 44
companies for a total of $2.59 million.
The PME MTL Ouest-de-l’Île team underwent many changes this year.
In April 2021, Nicolas Roy, the Executive Director of PME MTL Ouestde-l’Île since its inception, left to take on a new challenge as the head
of the PME MTL Centre-Ville team. We would like to thank Mr. Roy for
the exemplary work he accomplished, and the impact he had on the
development of the West Island over the past 13 years.
During this transition period, our team was able to count on the leadership of Mr. Roger Morin, Chairman of the Board of Directors, and
Mr. Jean Archambault, Interim Executive Director, to ensure the
smooth continuation of our operations. On September 1, Ms. Nathalie
Robitaille took over as the new Executive Director. Mr. Archambault
was appointed Assistant Director, a role that has become necessary
with the organization’s growing volume of activities.
The entire territory faces many challenges: the arrival of the REM, the
labour shortage and the pandemic, all of which have an impact on
the development of industrial parks. We must also consider the importance of energizing the community with structuring projects so that
the West Island remains an attractive place for businesses and a good
place to live. The objective of the new management team is to work
more closely with the eight related cities and three boroughs of the
Ville de Montréal that make up the West Island in order to meet these
challenges. A new local development resource will be added in 2022
to give impetus to this increased effort. It is with enthusiasm that the
entire PME MTL Ouest-de-l’Île team will work to make 2022 a collective success.

“We are delighted that our clients, partners and team will
be able to benefit from Nathalie’s extensive knowledge on
the particularities of the West Island, her professionalism,
her entrepreneurial experience and her contributions
made over the last few years within PME MTL network.”
Roger Morin

Chairman of the Board of Directors

“I have enjoyed working closely with entrepreneurs
over the course of the last three years as Director –
Commercialization of Innovations for the PME MTL network.
It is with immense enthusiasm that I embark on this
new journey of my career. I am particularly motivated by
my desire to make the West Island shine as an attractive
nodal region of Montréal and Québec in order to stimulate
investments and local economic development.”

Nathalie Robitaille

Executive Director at PME MTL Ouest-de-l’Île
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Profile of PME MTL Ouest-de-l’Île

Profile of
PME MTL Ouest-de-l’Île
Territory

Mission

The West Island is a large territory that includes eight related cities
and three boroughs. You will find there a sense of belonging, a tightknit, educated community, unique industrial sectors and a skilled and
bilingual workforce. In short, a place where it’s good to live and work!

PME MTL Ouest-de-l’Île is one of the six service hubs of PME MTL,
Montréal’s business support network.

Companies on the West Island are surrounded by eight technology
parks. It is a much-sought-after location with the natural, material
and technological resources necessary to start a business or launch
a new project.

6

The West Island is a unique economic hub that fosters innovation and
growth. Endowed with exceptional cultural and industrial diversity, it
stands out for its modern and technologically advanced environment
offering unparalleled strategic advantages for internationally oriented
companies. A true gateway to a vast network of partners providing
technical resources and financial assistance tailored to the needs of
entrepreneurs, PME MTL Ouest-de-l’Île can, through its support, be
a valuable asset at all stages of a company’s development, from the
pre-start-up of an SME to the internationalization of already established companies.

A major engine of Montréal’s regional economy, the West Island is a
destination of choice for the establishment of new businesses. PME
MTL Ouest-de-l’Île’s experts have in-depth knowledge of the territory and share their know-how with entrepreneurs wishing to start,
develop or finance a business project.

Objective
To support the creation and growth of businesses in our territory for
a resilient and job-creating economy. To act as a leader of local initiatives that enable the West Island to offer the best environment
for its businesses and residents.
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1 Senneville

6 K
 irkland

2 Sainte-Anne-de-Bellevue

7 Beaconsfield

3 Baie-D’Urfé

8 Dollard-des-Ormeaux

4 Pierrefonds-Roxboro

9 Pointe-Claire

5 L’île-Bizard–
Ste-Geneviève

10 Dorval
11 Lachine

La Fabrique Essentielle

Services for businesses

Services for businesses
Support
PME MTL Ouest-de-l’Île is committed to the success of each for-profit or social economy business project. Our experts offer entrepreneurs
support to propel their entrepreneurial projects.
→

Information and orientation

→

Social Economy

→

Consulting services

→

Commercialization of innovations

→

HR management and support

→

Export Market Development

→

Referral to partners or specialized organizations

→

Industrial and Sustainable Development

→

Retail

→

E-Commerce Logistics

Financing
PME MTL Ouest-de-l’Île has numerous funds tailored to the needs of Montréal entrepreneurs. These funds serve as levers to help start-ups
and growing companies obtain other sources of financing, while helping maintain jobs in the territory of Montréal.
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Fonds PME MTL 
Loan of up to $300,000 to support Montréal businesses.

Funds created to spark business development

Fonds locaux de solidarité
Loan of up to $100,000 to support Montréal businesses.

Fonds Entrepreneuriat commercial 
Subsidy of up to $25,000 to support the establishment and growth
of commercial businesses and support e-commerce projects.

Fonds de développement de l’économie sociale
Subsidy of up to $50,000 to support social economy initiatives.
Subvention Jeunes Entreprises 
Subsidy of up to $15,000 for the next generation of entrepreneurs.
CRÉAVENIR
Line of credit and subsidy of up to $20,000 to support young
entrepreneurs.

9
48

Fonds Commercialisation des innovations
Loan of up to $150,000 and subsidy of up to $25,000 to help
businesses carry out different phases of their commercialization
project.
Fonds Développement industriel et durable
Subsidy of up to $50,000 to stimulate or accelerate innovation and
the implementation of sustainable development practices in companies in the manufacturing sector.
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Fonds Jeunes Entreprises collectives
Up to $23,000 in subsidies and loans for community-based
businesses.
Fonds INNOGEC
Subsidy of up to $15,000 to cover the professional fee expenses of
social economy businesses.
Fonds ADM / 375 idées
A loan of $7,500 at an attractive rate to support young Montréal
entrepreneurs

93%

of the financed businesses
are still operating after 5 years
Montréal airport

Résultats 2021

Financing breakdown

514

In 2021, PME MTL Ouest-de-l’Île authorized $2,846,555 and disbursed
$2,590,373. The breakdown of the disbursed amount is:
$1,692,000 in loans and $898,373 in subsidies.
These funds generated more than $7,6M in economic spinoffs.

Supported businesses

$888,500

2021 in numbers

Fonds PME MTL

10
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1,509
Interventions

44

Carbicrete

Financed projects

$595,000

Fonds Commercialisation
des innovations
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$333,500
Fonds locaux de
solidarité Montréal

$266,000

Fonds Développement
industriel et durable

$252,585

Fonds Entrepreneuriat commercial

$2.59M

$239,788

Fonds de développement
de l’économie sociale

Disbursed in 2021

2021 Annual Report ⁄ PME MTL Ouest-de-l'Île

$15,000

Fonds Jeunes Entreprises

$7.6M

$7.6M

in economic spinoffs

In economic spinoffs

Keovia Solutions

An additional $230,000 was granted to 13 businesses through a partnership with the Caisse d'économie
solidaire Desjardins. Approximately $120,000 was also granted to 11 social economy enterprises through
the INNOGEC fund, in partnership with Filaction.

2021 Results

Stage of development of financed businesses

Sectors of activity of financed businesses

This graph shows the stages of development of businesses financed in 2021. We can see from this graph that nearly half of the companies financed are in the
growth stage (46%) while the rest are divided between the start-up (34%) and consolidation (20%) stages. This demonstrates a strong and diversified economy.

This graph shows the breakdown of financed businesses by industry. We can see that the manufacturing sector is still very present in the West Island.
Thanks to emergency funds and certain regular funds (Fonds Entrepreneuriat commercial and Fonds de consolidation des activités commerciales), the
accommodation and food services sector is also strongly represented. The addition of these new funds allowed a new clientele to discover the services
of PME MTL Ouest-de-l’Île.

Growth

20%

Consolidation

46%

Start-up

34%
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43%

Accomodation and food services

20%

Manufacturing

14%

Retail

11%

Information and cultural industries

6%

Science and technology industries

3%

Wholesale trade

3%

Other services

13
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“You have helped us so much in clarifying our message, our
pitch, and our business plan. I have no doubt that we would
not be in the same place today without your help.”
↑Alexandre Turbide, Beatconnect

Beaurepaire Village

48

2021 Results

High-potential sectors
The Ville de Montréal’s economic development strategy (2018-2022) aims to promote the
growth of high-potential innovative sectors of the Montréal economy, which will allow the
city to be ahead of the curve and more competitive nationally and internationally. These
sectors are:
→

Bio-food

→

Creative and cultural industries

→

Digital industries

→

Life sciences and health care technologies

→

Clean technologies

Of the businesses financed by PME MTL Ouest-de-l’Île in 2021, 29% are in these sectors.
Most of the companies in high-potential sectors are in the digital industry (70%), followed by
the bio-food sector (30%). Here is the breakdown of high-potential sectors financed in 2021:

14
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70%

Digital industries

29%

30%

Bio-food

Baie d'Urfé industrial park

Financed businesses

Financed businesses

4 Origins Brewing Company

CO7 Technologies

4 Origins Brewing Company was founded
to pay tribute to the local community, to
innovate and collaborate with other local
businesses, to help educate patrons on the
brewing process, and above all else, to brew
quality, independent beer that Montrealers
can be proud of!

CO7 Technologies specializes in the design
and manufacturing of switching, protection
and control solutions used in the distribution of energy for millions of homes and
businesses.

PME

FLS

AgroWorld develops cutting edge ag products by harnessing natural synergies that
are readily available within plants.

PME

agroworld.farm

FEC

Fonds Entrepreneuriat
commercial

JE

Fonds Jeunes Entreprises

FDES

Fonds de développement
de l’économie sociale

PME

CI

beatconnect.com
Café l’Isola Restaurant Bar
Italian restaurant and bar located on ÎleBizard.

FEC

cafeisolarestaurantandbar.com
CashFlow
Cashflow.io is a B2B back-office solution
that gives SMEs greater control over their
cashflow. Their easy-to-use cloud-based
tools allow users to eliminate late payments
and win more business.

cashflow.io

PME

DID

Fonds Développement
industriel et durable

Fonds PME MTL

DID

D-Trois-Pierres is a non-profit organization
that works in the fields of adult education, organic agriculture, catering and
agritourism.
d3pierres.com

FDES

17

Dizz’s Bagel & Deli

BeatConnect
BeatConnect lets you share sounds, mix, and
create your music with up to four people in a
real-time shared environment. BeatConnect
gives users a shared sequencer, cloud storage, video chat and more.
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Fonds locaux de solidarité
Montréal

D-Trois-Pierre

AgroWorld

48

FLS

co7tech.com

4origines.com
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Fonds Commercialisation
des innovations

CI

48

Dizz’s Bagel & deli is a family owned and
operated shop serving up handcrafted
bagels, made the same way for nearly 30
years - hand rolled, hearth fired with a
secret ingredient that gives them a hint of
sweetness.

Café l’Isola Restaurant Bar
FEC

dizzsbagel.ca

In a Blink Inc.

L'Équipe Entreprise

GRAME

In a Blink wants to eliminate the limits of data
transmission.

L’Équipe Entreprise aims to provide work
to individuals living with a mental health
problem in a positive and supportive environment, with the goal of helping them
improve their work skills and enhance their
self-esteem.

FDES

grame.org
CI

JE

Groupe Dabo
Dabo Group works in the field of distribution
of healthcare products and other essentials
goods found available at very competitive
prices on the Canadian market.

dabogroup.ca

PME

JE

inablink.zone

GRAME works to protect the environment by considering the long term and
global issues, including climate change.
Their activities are centered around three
complementary poles: direct intervention,
education and awareness, and influence and
recommendations.

PME

FLS

Lachine Community Social Paediatrics
Center

equipeentreprise.org

Evaluation-orientation meetings, medical
follow-ups, support targeted to the needs
and strengths of children, families and the
community.

FDES

NOVA Health

cpscdelachine.ca

The delivery of high-quality healthcare has
been the cornerstone of the NOVA nurses’
mandate for over 110 years.

La Fabrique Essentielle

novawi.org

La Fabrique Essentielle makes gourmet,
natural and gluten-free products.

lafabriqueessentielle.com

FDES

PME

FLS

FDES

Financed businesses

Plasticor
Family business specialized in the manufacture of molds and injection molding.

Solutions Keovia inc.
DID

PME

FLS

plasticor.com

Keovia Solutions supports you to value your
built environment thanks to digitization and
modeling solutions.

CI

PME

keoviasolutions.com
RankWorks
RankWorks specializes in web services; web
design, SEO, search engine marketing (SEM)
and social media management.

STBK Famille
CI

PME

FLS

Shoe store located in Lachine.

samtabak.com

FEC

rankworks.com
Vesta 360
Salle Pauline-Julien
Salle Pauline-Julien is a non-profit organization that was born in the wake of the
mandate received by the Cégep GéraldGodin from the Government of Québec to
offer the francophone community of the
Ouest-de-l’Île of Montréal and the eastern
part of Vaudreuil-Soulanges «... a home for
cultural development and gathering...».

18
48

Cloud-based interior design software for
the kitchen and bathroom industry, closet
configuration, interior design, office furniture, 2D/3D floor planner, 3D parametric
configuration, and more.
FDES

Royal St. Lawrence Yacht Club
Yacht-Club founded in 1888 in Dorval
for sailing and motorboat enthusiasts.

Services West-Nette

rstlyc.qc.ca

FDES

sismo.ca

Supports 40 community groups in the West
Island by raising and redistributing funds
among these groups and organizations.

19
48

FDES

communityshares.ca

Sismo Extrusion Inc.
Sismo Extrusions Inc. has expertise in achieving quality standards in the manufacture of
thermoplastic profiles used in the commercial industry and specialized markets.

DID

West Island Community Shares

westnette.org
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vesta360.com

pauline-julien.com

Services West-Nette is a social economy
company in the West Island of Montréal
that provides domestic help services for the
elderly or anyone with a loss of autonomy.

CI

Zoo Ecomuseum
DID

The Ecomuseum Zoo showcases Québec’s
wildlife in a natural and enchanting setting.
It is the one and only outdoor zoo on the
island of Montréal.

FDES

zooecomuseum.ca

Sainte-Anne-de-Bellevue

COVID-19 Emergency Funds

Entrepreneurs affected
by the pandemic:
welcome support
For a second consecutive year, entrepreneurs had to cope with
the vagaries of the pandemic. They showed resilience in a context
where the resumption of activities has been uncertain at times.

59%

Of the businesses that received assistance under the
Emergency Assistance Program for Small and Medium-Sized
Businesses (PAUPME) in 2021 were restaurants.

PME MTL has always worked towards the same goal: supporting
Montréal’s entrepreneurs

Emergency funds management

20
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In the context of the health crisis, PME MTL remained a key intermediary for Montréal businesses, which have faced many challenges,
by continuing to manage various emergency funds entrusted by
the governments of Canada and Québec as well as the Ville de
Montréal.

21
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The results of these emergency funds, presented in this section, reflect the work done by the Ouest-de-l’Île team in 2021,
that managed these programs for the benefit of businesses in
its territory.

In emergency loans and subsidies
granted by PME MTL Ouest-de-l’Île

179

Received emergency
assistance, representing
249 projects

Beaconsfield station

COVID-19 Emergency Funds

Regional Relief and Recovery Fund (RRRF)
Government of Canada
Financial assistance of up to $60,000
$2.8 million granted

68 projects received RRRF assistance

“With the help of PME MTL, I was able to digitize my
business. I would not have been able to prioritize this
project otherwise, given the circumstances and financial
hardship caused by the pandemic.”

Emergency Assistance Program for Small
and Medium-Sized Businesses (PAUPME)
Government of Québec
Emergency financial assistance of up to $50,000 and loan forgiveness of up
to 80% for the Assistance for Businesses in Regions on Maximum Alert
component
$6.4 million granted

181 projects received emergency assistance

“I will definitely sleep better tonight thanks
to this financial assistance. Thank you so much!”
↑Jennifer Pragai, Pragai Couture

↑Vanessa Percher, Chef Veganessa

22
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Fonds de consolidation des activités commerciales (FCAC)
Ville de Montréal
Financial assistance in the form of a grant of up to $10,000
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More than $200,000 granted

22 businesses received this funding

“Thanks to you, I haven’t given up. Professional people
like your team give me the courage to want to take on
any challenge.”
↑Wajih Derbal, Allô Cuisto

CO7 Technologies

Events and local involvement

Events and local
involvement
Support for buying local

Participating companies:

Since every cloud has a silver lining, the pandemic has offered a
great opportunity to make Montrealers aware of the importance
of buying local. Directly impacted by the closures of their local
shops, consumers have come to realize the importance of their
survival.

→ Boutique Espace Flo

In order to celebrate our entrepreneurs and support buying local,
PME MTL joined the second edition of the Fête ICI initiative of
Expo Entrepreneurs, presented by PME MTL and Desjardins. On
December 11, 2021, Montrealers were invited to visit one of the
six participating businesses for a chance to win a box of Fête ICI
local products.

→ Café Las Fincas
→ Chocolaterie Ernestine
→ Cinéma Beaubien
→ Microbrasserie 4 Origines
→ Viva Panettone

Café Las Fincas

24
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“We are very grateful for the opportunity to participate in the
Fête Ici initiative. It has allowed us to gain new customers,
get more local exposure and showcase our product line. Two
months later, we still have customers coming through the
door after discovering us through PME MTL Ouest-de-l’Île.
A big thank you!”
↑Warren Williams, Café Las Fincas

Dizz's Bagels

Local involvement

Dorval Holiday Market
PME MTL Ouest-de-l’Île is very proud to have participated in and contributed to the great
success of the very first Dorval Holiday Market, which was held from December 3 to 19. PME
MTL Ouest-de-l’Île awarded a social economy grant for the manufacture of wooden cabins
inspired by European Christmas markets, on which wooden planks with QR codes were affixed
to enhance the reputation of PME MTL among market visitors.
The site included artisans and merchants who offered local products and gastronomic delights.
A portion of the proceeds from the market were donated to West Island Community Shares.
→

Close to 8,000 visitors

→

13 cabins

→

80% of participating merchants said their sales exceeded their expectations

→

All participating merchants said they would be interested in participating again

27
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Dorval Holiday Market

Local involvement

Local involvement

In addition to financial support through the local initiatives support fund,
PME MTL Ouest-de-l’Île also supported the following projects and initiatives:
Local partners

PME MTL Ouest-de-l’Île firmly believes in community involvement. That’s why we created a budget envelope to support
local initiatives and associations in the territory.

$6,000

Here’s what we supported with this fund in 2021:

The West Island of Montréal Chamber of Commerce
(WIMCC) holds the Accolades contest to recognize
the business excellence of its members and the West
Island business community. Companies compete in
10 categories. The recipients are announced at the
prestigious Accolades Gala, which brings together
350 members of the business and political community
of the West Island of Montréal.

Local initiatives support fund

28
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$2,000

Pointe-Claire Village
Commercial Association

$2,000

Centre OptionPrévention T.V.D.S.

$2,000

Salle Pauline-Julien

$2,500

Carrefour jeunesseemploi de Marquette

$2,500

Lachine Community Social
Paediatrics Center

$2,500
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$2,500

Maison Caracol – Centre
de pédiatrie sociale en
communauté de Pierrefonds-Est
Vox Aeterna / Festival de la Voix

$2,000

West Island Community Shares

$2,000

Concerts Lachine

Accolades contest from
the West Island of Montréal
Chamber of Commerce

Sponsorship of the High Technology
& Innovation category

$2,000

West Island of Montréal
Chamber of Commerce
Golf Tournament
Putting green sponsor

$2,234

Permaculture
Sainte-Anne-de-Bellevue
Vers un développement durable project

$2,300

West Island Community Shares

$1,000

Sponsorship of the series
Cabaret de la relève at
the Salle Pauline-Julien

$1,000

ABOVAS (Accompagnement
Bénévole de l’Ouest / Volunteer
Accompaniment Service)

Training on good governance of community
organizations supported by West Island
Community Shares

Sponsorship of a fundraising event

$300

West Island of Montréal
Chamber of Commerce
scholarship
Perseverance scholarship for a Lachine youngster
who returned to school after dropping out

$250

Fondation du Cégep GéraldGodin Golf Tournament

29
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Local involvement

In 2021, PME MTL Ouest-de-l’Île proudly helped produce a video with MTL INTL.: Montréal
has plenty of space and room for everyone! That’s the message that Montréal International
wishes to convey in its new video aimed at the many international talents who wish to settle
here for work or study. The video highlights the West Island by presenting the industrial,
institutional, environmental and cultural attractions that contribute to its quality of life. The
video has garnered nearly three million views.

Events
On December 7, John Burrascano, Industrial Commissioner – Real Estate of PME MTL Ouestde-l’Île and Miguel Escobar, architect, urban planner and owner of Futurecities, organized a
free webinar entitled “The 10 factors that will influence urban development for the next 10
years” organized by PME MTL Ouest-de-l’Île.
This webinar was for owners and managers of construction companies, real estate developers, as well as commercial real estate agents. It was also aimed at entrepreneurs who are
considering renting, buying or building.

“Thanks to the support of PME MTL, the CPSC of Lachine obtained
a grant for Art and Music Therapy services for the children of
the Centre. It is with this great collaboration that the CPSC can
continue to offer these services to the children who need them
most in Lachine.”
↑Roxanne Lesage, Lachine Community Social Paediatrics Center

Involvement of members of
the PME MTL Ouest-de-l'île Team
In addition to their daily work, some of our experts find it rewarding to be involved in their
community and contribute to it in a positive way. Here are some of the initiatives they took
part in in 2021 that are worth highlighting:
30
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→

Leila Aliyeva: obtained Economic Developer certification from the APDEQ
(Association des professionnels en développement économique du Québec)

31
48

→ Joanne Fabien: volunteer for ABO-VAS (Accompagnement bénévole de l’Ouest /
Volunteer Accompaniment Service)
→

Benoit Guillemette: obtained Economic Developer certification from the APDEQ
(Association des professionnels en développement économique du Québec)

→

Shant Kancachian: sits on the board of directors of TQNOIM
(Table de Quartier du Nord-Ouest de l’Île de Montréal)

→

Terry Pampena: chairman of the board of directors of Équipe Entreprise

→

Nathalie Robitaille: sits on the board of directors of Carrefour
Jeunesse-Emploi de l’Ouest de l’Ile

2021 Annual Report ⁄ PME MTL Ouest-de-l'Île

Call for projects
In order to arouse the interest of social economy projects and companies, we launched a call
for projects for the Fonds de développement de l’économie sociale (FDÉS) (social economy
development fund). The FDÉS supports innovative projects that explore new sectors and
new ways of doing things or that develop new expertise.
Following this call for projects, the Lachine Social and Community Paediatrics Centre received
a $50,000 grant for their art therapy and music therapy project. The Social and Community
Paediatrics Centre welcomes more than 190 children aged 0 to 18 from Lachine. The arts
therapy project will help Lachine children and families by alleviating and reducing the
negative impacts of toxic stress. The project aims to reduce the poverty rate, which is the
primary mission of social and community paediatrics.
Lachine Community Social Paediatrics Center

Other programs

Other programs
Here is a summary of the support provided by PME MTL Ouest-del’Île to these commercial arteries in 2021:

Our commercial arteries
A central part of PME MTL Ouest-de-l’Île’s mission is local economic
development. The various related cities and boroughs of the
territory comprise many commercial arteries and villages. We work
with local merchant associations to support, guide and encourage
their initiatives. Our retail experts offer personalized service to
merchants, based on their needs. In addition, they provide them with
a range of resources developed by the PME MTL network through
collaborations with key organizations in the retail sector such as the
Conseil québecois du commerce de détail (CQCD), Rues Principales,
and the Groupe d’intérêt de l’armature commerciale (GIAC).
In 2021, the pandemic made running a business more complex. The
PME MTL Ouest-de-l’Île team made sure to send relevant information
on the new financing and support programs for businesses from
the various levels of government, the application of health rules in
businesses, and more. The goal is to help merchants cope with the
crisis while keeping their shops open.
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Participative financing campaigns with La Ruche
In light of the success of the 2020 crowdfunding campaigns, five
other campaigns took place in 2021. They were set up with the nonprofit organization La Ruche, whose mission is to promote projects
that stimulate the economy while enhancing a region’s reputation
and vitality.
As part of the five 2021 campaigns, consumers were able to purchase
gift cards with added value thanks to financial partners, in order to
support local merchants. How it works: a consumer pays $20, receives
a gift card worth $30, and the merchant receives $30.
→

five different campaigns (one in Dorval, two in Valois Village
and three in Pointe-Claire Village)

→

161 participating merchants

→

$420,000 reinvested by these participating merchants to
help the economic recovery

Sainte-Anne-de-Bellevue

48

Commerce Dorval
→

Promotion and coordination support for the Dorval
Holiday Market

Sainte-Anne-de-Bellevue (SDC Rue Sainte-Anne)
→

Conversion of a part of Sainte-Anne Street into pedestrian-friendly street during the summer with urban furniture

→

Facebook: Followers grew by 30%
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Village de Valois
→

Incorporation of a merchant association

→

Facebook: Followers grew by 63%

Village de Pointe-Claire
→

Facebook: Followers grew by 11%

Village de Sainte-Geneviève
→

Valois Village
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One of our retail experts is a member of the Revitalization
Committee of Sainte-Geneviève Village

Pointe-Claire Village

Other programs

PME MTL Ouest-de-l’Île is privileged to have on its team a resource
dedicated to the industrial real estate market thanks to the financial contributions from the cities and boroughs of the territory. This
makes it possible to promote the industrial parks, land and buildings available for rent or sale, as well as to promote their assets to
business investors.
Each year, we host two round tables that bring together all the
urban planners and people who work in urban development on our
territory. This initiative makes it possible to update the progress
of structuring projects in each city and borough and to facilitate
inter-city collaboration. Here is a profile of the industrial real estate
market in the Ouest-de-l’Île and in Montréal:

Industrial real estate market
growth in uncertain times
Over the past few years, we have seen an unexpected explosion
in demand for industrial space throughout the Greater Montréal
Metropolitan Area. In 2019, the province of Québec recorded the
best economic performance in Canada and Montréal retained its
prestigious title as the economic engine for the province. In the
Ouest-de-l’Île, there was a significant drop in industrial vacancy
rates to record low levels. As a result of strong demand for existing
industrial space to lease or buy, the supply of such industrial space
dwindled quickly, causing average net rental rates, as well as average purchase prices to climb. Less industrial land, along with higher
demand, also caused land prices to rise.

The root causes for the upsurge in demand for industrial space
became clear in the fourth quarter of 2020. In particular, government-imposed health restrictions accelerated the already existing
trend toward e-commerce. This induced many suppliers of goods
to lease or buy industrial space. Consequently, space for wholesale, distribution, and storage was in high demand. Demand was also
strong for space for transport and 3PL logistics operations. Increased
demand for goods also prompted many manufacturers to seek more
industrial space.
The following graphs illustrate the exceptional performance of the
industrial real estate market in Montréal and the Ouest-de-l’Île
throughout 2021:
The graph below shows the dramatic drop in the industrial vacancy
rate for the Ouest-de-l’Île, Lachine and Greater Montréal area
between 2016 and 2021. The Greater Montréal area recorded a
vacancy rate of 0.8% for the fourth quarter of 2021. The Ouest-del’Île’s rate was 0.7% for the same quarter.

The graph below demonstrates the sharp rise in average net rental rates for the Greater Montréal area and Ouest-de-l’Île between 2017 and
2021. In both cases, the very strong jump in pricing between 2020 and 2021 is noteworthy. The Ouest-de-l’Île saw an increase from $7.24 per
square foot in 2020 to $11.10 per square foot in 2021.

Average net rental rates ($)
Rental prices for all types of industrial buildings in the Greater Montréal area
 ental prices for all types of industrial buildings in the West-Island*
R
(includes Lachine, Ville Saint-Laurent and Vaudreuil)

5.29 5.66

Q4, 2017

5.91

5.75

Q4, 2018

Q4, 2019

The final graph shows that the purchase price of an industrial facility
of any type also rose sharply between 2017 and 2021. Note that for the
Ouest-de-l’Île, the purchase price of such buildings averaged $166.80
per square foot in the fourth quarter of 2020, compared to a price
of $353.36 per square foot in the same quarter of 2021, a marked
increase.
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7.73

6.59 6.54

11.10
10.23

7.24

Q4, 2020

Q4, 2021

In regard to industrial land prices in the Ouest-de-l’Île during 2021,
key parcels of land were selling for $40.00 per square foot. Other
industrial land offering multiple zoning and height were selling for
approximately $60.00 per square foot. Additional parcels of industrial land were sold for prices ranging anywhere between $22.00
and $40.00 per square foot.

Industrial real estate vacancy rate — 2016-2021
Average net purchase price ($)
0.04%
0.046%

0.02%

353.36

Rental prices for all types of industrial buildings in the Greater Montréal area
 ental prices for all types of industrial buildings in the West-Island*
R
(includes Lachine, Ville Saint-Laurent and Vaudreuil)

0.068%
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0.073%
0.037%

0.038%

206.22
0.011%
151.16

0.025%
0.069%

Q4, 2016		

Q4, 2017
West-Island

0.016%
0.033%

Q4, 2018		

Q4, 2019
Lachine

Source: Colliers International, rapports sur le marché industriel de Montréal, T4, 2016 à T4, 2021.

0.007%

0.01%
0.014%
0.015%

Q4, 2020		

0.008%
0.02%
Q4, 2021

Greater Montréal area

111.24
70.15 72.82

81.68 73.66

Q4, 2017

Q4, 2018

166.80

120.20

Q4, 2019

Q4, 2020

Q4, 2021

Sources:
- CBRE, Rapports sur le marché industriel de Montréal, T4, 2017 à T4, 2020.
- CBRE, Double Edged Sword: Rental Rates Hike, Availability Takes a Dive, Montreal Industrial Figures, T4, 2021, Figure 9a, page 5, by CBRE Research, 2022.
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Other programs

Notable businesses we have
helped in the West-Island:
Throughout 2021, our experts have helped many businesses, large and small, locate to the West-Island.
Here are a few noteworthy examples::
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→

3 Axes Construction
→
(9 900 square feet), Dorval
3 Axes Construction designs and constructs
buildings for institutional use, purchased a
facility to house their new head office operations in Dorval.

→

La Fabrique Essentielle
(12 906 square feet), Dorval
Manufacturer and distributor of pastry products, the company plans to physically
expand into adjoining spaces in Dorval. In
preparation of the expansion, they have
completed a long-term lease allowing them
to expand in the future into two adjoining spaces.

→

→

161

Requests for land or existing
properties for sale or lease from real
estate agents

Businesses who we successfully
helped to relocate, build or physically
expand in the West Island

Nutrifresh Foods (83 680 square feet)
Pointe-Claire
From Ville St-Laurent, this importer and distributor of food products purchased an
industrial building in Pointe-Claire.

Iris (65 000 square feet),
Dollard-des-Ormeaux
Iris manufactures and distributes personal
care products such as shampoo. The company needed more manufacturing space
and physically expanded their location by
65,000 square feet in Dollard-des-Ormeaux.

85

Start-up and existing
companies assisted

Délices Al Manar
(14 000 square feet), Dorval
A cured meat cold-cuts packaging company
originating from East Angus purchased an
industrial facility in Dorval.
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“We have seen demand and pricing for
industrial space shoot to new highs.”
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8

↑John Burrascano, Commissaire industriel immobilier, PME MTL Ouest-de-l'Île

REM construction in Kirkland

Census

Census
In 2019, the City of Montréal launched its first business census initiative in order to better understand and respond to the needs of
Montréal businesses.
PME MTL has been mandated by the Ville de Montréal's Economic
Development Department to deploy census teams in the field.

Here are the main findings for the West Island territory for this second
phase of the census:

2,078

38

39

Businesses surveyed

48

60%

of West Island businesses surveyed said
they consider staff recruitment to be
a major issue
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In the fall of 2020, the Ville de Montréal began its second phase of
the census, with an update of the data collected in 2019.

48

66%

of West Island businesses that were
surveyed experienced a decline in revenue
due to lockdown policies

Retail businesses, schools, hospitals, health care professionals and government offices are not included in this consultation.
Dorval Village

Job Placement Service

Job Placement Service
PME MTL Ouest-de-l’Île offers, in partnership with Emploi-Québec, a free support service for
unemployed persons. The service offered to job seekers aims to respond quickly to their needs by
identifying opportunities that match their skills and referring them to potential employers.

Service for job seekers
→

Individual meetings with career management →
consultants

Preparation, advice and tips for
hiring interviews

→

Résumé and LinkedIn profile optimization

Submitting applications to employers

→

“We are currently seeing major changes in the labour
market. In the short term, we expect this instability to
continue. In the long term, our team will work to educate
entrepreneurs on the importance of emphasizing
employee well-being from a retention perspective, as
opposed to a business model that has been primarily
profit-driven.”

Recruitment assistance for businesses
We work in partnership with the businesses in our territory to better understand recruitment and retention
obstacles and strategies.
→
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→

Access to a talent management system to
→
promote jobs and build a database of poten→
tial candidates

↑Andrea Lane, Director – Job Placement Service, PME MTL Ouest-de-l'Île

Dissemination of job offers to job seekers
HR best practices coaching

Provide access to a team of HR experts to
help improve recruitment strategies and
company culture
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Labour shortage
West Island employers have also been affected by a new phenomenon: the Great Resignation. Coupled
with the labour shortage, this meant that companies with vacancies had a difficult year and had to be
flexible. This movement has led, in many cases, to higher wages and improved working conditions. The
job placement service team remains available to hiring companies and job seekers to guide them through
this period of labour market instability.

119

928

1,274

205

2021 Annual Report ⁄ PME MTL Ouest-de-l'Île

Businesses supported

Job applications submitted

Job offers posted

Job seekers supported

PME MTL Ouest-de-l’Île – Our People

PME MTL Ouest-de-l’Île – Our People

Financing and business services

Team
Executive Management

Nathalie Robitaille
Executive Director

Leila Aliyeva
Industrial and Sustainable
Development Commissioner

Alison Birss
Consultant, Retail Start-Ups

John Burrascano
Industrial Commissioner Real Estate

Jon Druker
Director, Commercialization of
Innovations – Digital Industry

Bert Fraser
Consultant, Business
Start-Ups

Benoit Guillemette
Business Start-up and
Industrial Commissioner

Christine Legault
Commercial Development
Commissioner

Ann-Sophie Lagueux
Consultant,
Commercialization
of Innovations

Jean Archambault
Assistant Director

Management
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Jacques Brisson
Director – Business Services

Andrea Lane
Director –
Job Placement Service

Social Economy

Census

Shant Kancachian
Social Economy
Commissioner

Pino Tallarico
Business Census Officer

Communications

Job Placement Service

Emilie Gray
Communications Officer

Teresa Pampena
Career Management
Consultant – Job
Placement Service
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Administration
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Johanne Brière
Accounting Technician

Simon Bédard
Controller

Joanne Fabien
Administrative Assistant

Tracy Fraser
Program Officer – Emergency
Assistance Programs

Marie-Paule Brunelle
Executive Secretary
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Allan Tramley
Business Census Officer

Linda Lee
Coordinator – Job
Placement Service

PME MTL Ouest-de-l’Île – Our People

Board of Directors
As a non-profit organization, PME MTL Ouest-de-l'Île is managed by a Board of Directors. Composed of representatives from the territory, the
Board ensures the good governance of PME MTL Ouest-de-l'Île. Here is the list of members as of December 31, 2021.

Executive committee

Members of the board

Roger Morin, CPA
Roger Morin, CPA

Roger Morin
Chair
Roger Morin, CPA

Robert Eiser
Aliments LUDA Foods
Jean-René Paquette
Paquette et Associés Avocat inc.
Michel Gibson
Mayor of the Town of Kirkland
Yves Picard
Carrefour jeunesse emploi de l'Ouest-de-l'Île
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Special Mention

Edgar Rouleau
Observer
Outgoing Mayor of the City of Dorval
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Robert Eiser
Vice-Chair
Aliments LUDA Foods
Jean-René Paquette
Treasurer
Paquette et Associés Avocat inc.
Yves Picard
Secretary
Carrefour jeunesse emploi de l’Ouest-de-l’Île
Karine Chouinard
Administrator
Avenue 77
Dimitrios (Jim) Beis
Administrator
Mayor of the Borough of
Pierrefonds-Roxboro
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Marc Doret
Administrator
Mayor of the City of Dorval

Ex-officio Members

Non-Voting Members

Alex Bottausci
Mayor of the City of Dollard-des-Ormeaux

Jean Archambault
Assistant Director, PME MTL Ouest-de-l’Île

Georges Bourelle
Mayor of the City of Beaconsfield

Joanne Fabien
Administrative Assistant, PME MTL
Ouest-de-l’Île

Julie Brisebois
Mayor of the Village of Senneville
Stéphane Côté
Mayor of the Borough of
L’Île-Bizard-Ste-Geneviève
Paola Hawa
Mayor of Sainte-Anne-de-Bellevue

Nathalie Robitaille
Executive Director, PME MTL Ouest-de-l’Île

Christian Dubois
Administrator
Onix International
Heidi Ekvedt
Administrator
Mayor of the Town of Baie-D’Urfé

We would like to thank the following individuals who served on our Board of Directors throughout 2021.

John Belvedere
Outgoing Mayor of the City of Pointe-Claire

Normand Marinacci
Outgoing Mayor of the Borough of
L’Île-Bizard-Ste-Geneviève

Younes Boukala
Delegate of the Mayor’s office of the
borough of Lachine

Sabrina Moisan
Caisse Desjardins Business –
West of Montréal

Yves Gignac
Delegate of the Mayor’s office
of the borough of Pierrefonds-Roxboro

Edgar Rouleau
Outgoing Mayor of the City of Dorval

Michel Gibson
Administrator
Mayor of the Town of Kirkland

Philippe Gribeauval
CÉGEP Gérald-Godin

Vicki Grondin
Administrator
Delegate of the Mayor’s office
of the borough of Lachine

Members of the Joint Investment Committee

Ashraf Hanna
Administrator
Caisse Desjardins
Business – West of Montréal
Elena Laudi
Administrator
IG Wealth Management
Tim Thomas
Administrator
Mayor of the City of Pointe-Claire

This committee reviews, comments on and approves PME MTL Ouest-de-l’Île’s investment project proposals for retail and businesses
located on its territory.
Jean Archambault
PME MTL Ouest-de-l’Île

Edgar Rouleau
Outgoing Mayor of the City of Dorval

Roger Morin
Roger Morin, CPA

Annie Baribeau
RBC Royal Bank

Nathalie Cabral
Fonds de solidarité FTQ

Christian Dubois
Onix

Ashraf Hanna
Desjardins

Robert Eiser
Aliments LUDA Foods

Nathalie Robitaille
PME MTL Ouest-de-l’Île

Social Economy Committee
This committee reviews, comments on and approves PME MTL Ouest-de-l’Île’s investment project proposals for social economy
businesses located on its territory.

Jean Archambault
PME MTL Ouest-de-l’Île
Nathalie Chapman
Community services retiree

Chantal Carrier
Treasurer and Chair of the Fund, Distribution
Committee, West Island Community Shares
Michael Labelle
West Island Assistance Fund (WIAF)

Roger Morin
Roger Morin, CPA
Yves Picard
Carrefour Jeunesse Emploi de l’Ouest-del’Île et de Lachine
Shant Kancachian
Social Economy Commissioner
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Partners

Partners
PME MTL Ouest-de-l’Île is part of the PME MTL network, whose mandate is made possible by the financial contribution of the
Ville de Montréal and the government of Québec. PME MTL network partners help support Montréal entrepreneurs.
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Lachine

PME MTL Ouest-de-l’Île
pmemtl.com/west
info.wi@pmemtl.com
1675, autoroute Transcanadienne
Bureau 301
Dorval, QC H9P 1J1
T 514 426.2888

